





@

2] FAMILIES E

8 Families Welcome

Of the 57 million holiday trips (excluding visits to
friends and relatives) taken in Britain during 2013,
families represent the largest segment with 19.3
million trips taken during 2013. If your business
caters for children and families, you might like to
participate in VisitEngland's Families Welcome scheme
and display the Families Welcome logo on your
website and other advertising material.

Seeing the logo will give families confidence that they are
booking quality accommodation that meets their particular
needs.

A business wishing to participate will need to provide relevant
facilities and services to their guests in order for the logo to be
displayed.

Services and Equipment

* Cots and highchairs to be available and to meet the current
safety standards — CE mark.

* Self-catering and serviced businesses to be fully equipped for
young children. Provision should include; suitable beds,
seating, crockery, cutlery, drinking cups etc.

Plug-in nightlights to be available for bedrooms in serviced
accommodation.

Plug-in nightlights to be available for bedrooms and landings
in self-catering accommodation.

First aid kit to be available.

Books and games. This might also include electronic
equipment, such as games consoles.

Garden play equipment, if a garden is provided.

Serviced accommodation to provide children's food options at
breakfast and any other meals served, to include healthy
options.

Internet Access

* Wi-Fi access to be provided and available to all guests at all
times. This service needs to be advertised, as do any
additional charges made for the service.

Health & Safety

Self-catering and serviced businesses should meet all statutory
safety requirements for their sector of the industry.

An additional health and safety audit should be carried out to
ensure safety for children and cover areas such as:

Window blind cords

Window opening restrictors

Stair safety

Fireguards

Thermostats on showers

Locks on bathroom doors, that open from the outside
Pond and pool safety

Ete.

Information

Contacts details for local GP.
Location of nearest A&E and Minor Injuries department.

Information about local family friendly restaurants, cafes
and pubs.

Information about local family friendly tourist attractions.
Details of local walks, beaches etc.






A highly respected and independent National Quality Assessment Scheme

NATIONAL ACCESSIBLE
SCHEME PARTICIPATION FEES

National Accessible
Scheme Explained
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The National Accessible Scheme has 3 categories for which you can apply: Mobility,
Visual & Hearing. If you choose to be Mobility, Visual or Hearing assessed this would

be category 1. If you choose to have 2 categories assessed this would be category 2 and
to have all categories assessed this would be categories 3 on the fees table.

Your first assessment will need to be a full assessment which is valid for 3 years, after
this Quality in Tourism will contact you to see if a full assessment or a review is required.

Below are the categories in more detail.

Mobility Impairment
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EXCEPTIONAL

M1 (One step ahead) - Older and less
mobile guests

Typically suitable for a person with sufficient
mobility to climb a flight of steps but who would
benefit from fixtures and fittings to aid balance.

M2 - Part-time wheelchair users

Typically suitable for a person with restricted
walking ability and for those who may need to use
a wheelchair some of the time and can negotiate a
maximum of three steps.

M3I - Independent wheelchair users
Typically suitable for a person who depends on the
use of a wheelchair and transfers unaided to and
from the wheelchair in a seated position. This
person may be an independent traveller.

M3A - Assisted wheelchair users

Typically suitable for a person who depends on the
use of a wheelchair and requires assistance from a

carer, and maybe a hoist, when transferring to and

from the wheelchair in a seated position.

Access Exceptional is awarded to establish-
ments that meet the requirements of independent
wheelchair users or assisted wheelchair users and
also fulfil more demanding requirements with
reference to the British Standard BS 8300.

Visual Impairment
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V1 - Visually impaired guests
Minimum entry requirements to meet the standard
for visually impaired guests.

V2 - Visually impaired guests
Best practice requirements to meet the standard
for visually impaired guests.

Hearing Impairment
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H1 - Hearing impaired guests

Minimum entry requirements to meet the standard
for guests with hearing impairment from mild
hearing loss to profoundly deaf.

H2 - Hearing impaired guests

Best practice requirements to meet the standard
for guests with hearing impairment from mild
hearing loss to profoundly deaf.





